OrueT M0 YCTPAHEHHIO HEI0CTATKOB,
BLISIBACHHBIX B X0/1€ 11POBEACHNS HE3ABHCHMOI OUCHKN KA4eCTBa YC/I0BNIT OKA3aHus yeIyT
B MyHHIHAAILHOM KA3eHHOM Yupealennn «Celberuii 10M KyIbTY b c.Maanosekoer 3a 111-1V kpapran 2023 roaa.

HelocTaTKi, BbISBASHHbIC B |
XOJ1€ He3aBUCHMOI OLIEHKH
KauecTra yCIoBUI OKazaHHs

HaumeHOBaHHE MEPONPHATHA MO YCTPAHEHHIO
HEAOCTATKOR, BBIABNEHHbIX B XOJIE HE3aBHCHMOH
OLIEHKH KaYecTBa YCIOBWIA OKa3aHns YCIyr

[naHoBsiit CpoOK
peanuaLnm

OTBETCTREHHBLIH
MUCHOMHUTENL (¢ YKazaHHEM
(hammnnn,

Cae/leHHd 0 Xo4e peanu3alunn MepOnpuaTHA

YCIIY I OpraHn3almei opraHusalimei =
peaiM30BaHHbIe MEPhI 110 hakTHuEeCKIi
VCTPAHEHUIO BbIABICHHbIX CpoK
HEJ0CTATKOB peasinsaluu
111. JIoeTynHOCTE YCIyr U4 MHBATH/IOB
Henocratounoe  cozaavue | ObecneyuTs HanM4YHe B OPranm3auuM YCAOBHIA PyxoBOAHTEND MKY Ha ctagun peannsanni. 1VkpapTan
yCIOBHI JOCTYNHOCTH, | JOCTYIHOCTH, NO3BOMAIOLIMN HHBANWIAM NONY4aTh [Vksapran «CebCKuil 1OM  KYJIbTYPB 2023r.
NO3BONAIOIIMX  MHBAAMIAM | YCIYTH HapaBHE C ApYIHMM 2023r. c.[TnaHoBcKOe»
MOAYHaTH YCAYTH HAPABHE C | - HANMYME aNbTEPHATHBHON BEPCHH O(pMLHAIBHOTO Bankaposa W.A.
ApYTrHUMH nojiyuaTensmMu | caiita opraHuzalHH B CETH «HuTepueT» A .
yenyr WHBANMAOB NO 3peHMIo (Peann3oBarh BO3IMOKHOCTD
YBE/IMUMBATE TEKCT B HECKONILKHX BAPHALMAX). _
Venosus JOCTYIHOCTH YCOYT JUls MHBAIWIOB M
am ¢ OB3 npusectw B coorsercreue ¢ CII
59.13330.2016 JIOCTYTTHOC T 3AaHMi U
COOpY/KEHHI Ui ManOMOOWAbHBIX  rpynn
Hacenenms. Axtyanusuposannas penakums CHull
35-01-2001
1V. JloGpokenaTeNbHOCTh, BEKIHBOCTb PAOOTHHKOB OPraHH3aLii KyabTypbl
[MopbiueHue YPOBHSA Opraxusauus NPOXOHKACHUSA KYPCOB NOCTOAHHO Pyxkosoautens MKY | NposeneHa pabora  no MOCTOA HHO
KOMNETEHTHOCTH MOBLILIEHHA KBanHPUKALMH paboTHHKOB «CenbCkuii 10M  KyJLTYPhl | OpraHu3aiiu NPOXOAAEHHUA
pabOTHUKOB OPraHU3alUMK B | OpraHM3alMH, a TaKke obyuenus pabOTHUKOB c.Ilnanosckoen KYpcoB MOBBILLIEHHS
OGIICHHN € noayuarensMu | N0OpOoKenaTesibHOMY H BEWKITHBOMY o0leHnio ¢ Bankaposa M.A. kBanupukauun  pabOTHUKAMH
yenyr MONYHATENIMH YCIYT MPH HX HENoCpeaCTBEHHOM VUpeAIeHHA, a TaKke 00yueHHs
ofpalleHy B OpraHM3ali, B TOM 4HMCIE M [pH paboTHUKOB
' MCTIONb30BAHUH JIMCTAHLMOHHBIX thopm noGpoxenareLHOMY "
pzanmozeiicTeug (no TenedoHy, MO MEKTPOHHOMH BEHKITHBOMY OBIIEHHIO c
MOYTE, ¢ NOMOLILIO 3EKTPOHHBIX CEPBHCOB) MOAy4YaTeNAMH  YCOYr [MIpH  HX
HETIOCPEACTBEHHOM OfpatieHHH
- B OpraHu3aiMM, B TOM 4Wcie H
npH HCIOB30BAHHN




JAHCTAHUMOHHBIX %OUZ

B3AMMOIEHCTBHA.

COTPYAHHKM YUpeKICHMS MO
YCTAHOBICHHOMY rpaduky
APOULIH  KYPChl MOBBILEHHUA

KBaJIM()HKALIMH.

V. Vaonnersope

HHOCTh YCAOBHAMM OKa3saHHA yCivi

‘el

HeyaosneBopeHHOCTh
nonyuareneit yenyr
VCAOBHSAMHN X OKAIaHUA

MOHHTOPHHT obpaiie Hiii, wanoo,
NPEeAnoKeHnii 0T noay4ateinei  yeayr. npu
HEODX0AMMOCTH oprasHusanms AHKETHPOBAHMWA
ronyuartenei  venyr B UenAX  BbiABICHMA
AeULINTOR YCIOBHI OKA3aHMA YCIIVT.

Buenpenue HOBbIX thopm paboThi,
KOppekTHpoBka  rpadmka  paloThl  COrnacHo
NOAYYEHHBIM obpateHnsm, Awanobam,
no/KelaHUAM nonyvaresieil ycayr.

Hcnone3oBaHue KaHanoB o0paTHOl  ceS3M
IUIS  BbIABAEHMA  HeyaoOCcTB. ¢ KOTOPLIMH

CTANKMBAKOTCA NOTPEOHUTENN YCAYI NPH NOCELLEHHH
Opra’u3aLHii.

T
noctosHHo | PykoBoauTesih

,ﬁ «CenbeKuii

A0M
| c.llnaHoBckOE»
bankaposa 1. A.

MKV
KYJIbTYPbI

Ha nocTossHHO# OCHOBE, BECTCH
paboTa rno:

-MOHHTOPHHTY obpatueHmi,
Kanob, peN0KEHHIH o1
noayuareneit ycayr, no mepe
HeoOX0AUMOCTH
OpraHn30BbIBAETCA
aHKeTHpOBaHUE  nonyuareneii
yeayr B UEAAX  BbIABJACHWA
neMUHTOB YCIOBMIT OKazanus
Yeayr, a TaKKe BHEAPEHHIO
HOBBIX (hopm paboTsl.
Ilposenena pabota no
KOPPEKTHPOBKE rpauka
paboThl, COrNACHO MOMYHEHHbLIM
NoxenaHuaM nonyvartenei
yCayr, AaxKTHBHO MCMOJNb3YIOTCH
KaHanbl  oOpaTHOM cBA3IM nA
BbIABIICHHA Hey100CTE, ¢
KOTOPLIMH CTAIKUBAIOTCA
noTpedurenu yenyr npw
NOCEIEHUH OpraHH3aLmii.

NOCTOAHHO

Hupextop MKV «CJIK c.ITnaHose
M.IL.

bankaposa M.A



